
Rev Estomatol Herediana. 2025; 35(1): 69-71 69 

LETTER TO THE EDITOR
DOI: https://doi.org/10.20453/reh.v35i1.5909

Cite as:
Juárez-Medel CA, González-Rojas JM, Moya-Sánchez SG. The role of dentistry in public health: multidisciplinary experience in the Mexican 
Federal Public Administration. Rev Estomatol Herediana. 2025; 35(1): 69-71. DOI: 10.20453/reh.v35i1.5909

Received: October 11, 2024
Accepted: January 14, 2025
Online: March 31, 2025

Open access article
© The authors
© Revista Estomatológica Herediana

Carlos Alberto Juárez- 
Medel 1, a,
Jessica Margarita 
González-Rojas 2, b,
Sandra Guadalupe 
Moya-Sánchez 3, c

1	 Public Health Services of Instituto 
Mexicano del Seguro Social para 
el Bienestar [Mexican Institute 
of Social Security for Wellbeing], 
State Coordination Office in 
Guerrero, Office of Health 
Education, Department of Education, 
Research, Quality, and Certification. 
Chilpancingo, Guerrero, Mexico. 

2	 Public Health Services of the 
Mexican Institute of Social Security 
for Wellbeing, Coordination 
of Education and Research. 
Mexico City, Mexico. 

3	 Ministry of Health, Undersecretariat 
for Integration and Sector 
Development, Directorate of 
Nursing, General Directorate of 
Quality and Health Education, 
Mexico City, Mexico. 

a	 Doctor of Science in Public Health.
b	 Doctor of Science in 

Health Anthropology.
c	 Doctor of Senior Management.

ID

ID

ID

Dear editor:

The experience within the Federal Public Administration of Mexico highli-
ghts the importance of dentists’ participation in strengthening public health, 
extending beyond the traditional clinical setting. The lead author of this 
text has contributed to the development of initiatives focused on education, 
research, and interprofessional management through comprehensive heal-
thcare delivery within health systems.

During his tenure at the now-defunct Instituto de Salud para el Bienestar 
(INSABI) [Institute of Health for Wellbeing], as Head of the Department 
for Research Project Support, he promoted intersectoral initiatives aimed 
at addressing key challenges within the health sector. These actions made 
it possible to identify health needs, assess staff satisfaction with training 
processes, and detect critical areas for improvement, with the resulting 
findings disseminated through scientific journals. The findings derived from 
these evaluations facilitated the implementation of effective strategies to 
optimize the quality of care and strengthen the capacities of the health system, 
adopting an interdisciplinary and intersectoral approach (1, 2).

He also collaborated in the design and implementation of asynchronous con-
tinuing and permanent education courses with both national and interna-
tional reach. These courses, integrated into the Health Education System for 
Wellbeing (SiESABI, for its Spanish acronym), facilitated equitable access to 
updated content through a flexible and accessible platform. Additionally, he 
promoted the creation of the Permanent Oral Health Seminar, composed of 
live open-microphone sessions broadcast in real time and stored for asyn-
chronous consultation, thereby strengthening the professional development 
of health personnel (3-7).

Subsequently, at the Federal Ministry of Health, he served as Head of the 
Department of Liaison and Dissemination in Stomatology within the 
General Directorate of Quality and Health Education (DGCES, for its Spanish 
acronym). From this position, he led interdisciplinary projects in collabora-
tion with professionals in medicine, nursing, social work, and psychology. 
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His contributions include the proposal of key indicators for strengthening primary health care, developed in coor-
dination with the Directorate for Process Improvement, and the updating of the Clinical Practice Guidelines in 
Stomatology, jointly with the Centro Nacional de Excelencia Tecnológica en Salud (CENETEC) [National Center 
for Health Technology Excellence] (8).

Currently, in his role as Head of the Office of Health Education at the Public Health Services of the Mexican Institute 
of Social Security for Wellbeing (IMSS-Bienestar), within the State Coordination Office in Guerrero, he coordi-
nates training, continuing education, and academic programs for medical, paramedical, and undergraduate and 
graduate students. These activities contribute to strengthening the competencies of health personnel, improving 
care processes, and consolidating a comprehensive multidisciplinary approach.

The accumulated experience demonstrates that the participation of dentists in public policy development, research, 
and educational management is essential for the success of health systems (9). The Health Care Model for Wellbeing 
(MAS-Bienestar) emphasizes the importance of multidisciplinary teams to ensure equitable, timely care focused on 
the needs of the population (10).

At the international level, these experiences serve as a benchmark for integrating professionals from various disci-
plines—including dentistry—into the strengthening of health systems. The implementation of continuing education 
programs, the evaluation of key indicators, and the promotion of collaborative practices represent replicable stra-
tegies in other contexts, aimed at improving the quality and equity of health care.

In conclusion, the participation of dentists in health administration and education demonstrates their positive impact 
on process improvement and on building more comprehensive and efficient systems. This multidisciplinary vision 
constitutes a key element for addressing current and future challenges in the health sector through the promotion 
of equity- and population-centered care models, as established in the MAS-Bienestar framework.

REFERENCES

1.	 Juárez-Medel CA, Toledo-Ortiz R, González-Rojas JM, Reyna-Álvarez MA, Olivares-Trejo MP, Arriaga-Ro-
dríguez S, et al. Primary healthcare knowledge, attitudes, and practices among the personnel of a secondary 
hospital in Acapulco, Mexico. Clin Epidemiol Glob Health [Internet]. 2024; 28: 101659. Available from: https://
doi.org/10.1016/j.cegh.2024.101659

2.	 Juárez-Medel CA, Toledo-Ortiz R, González-Rojas JM, Romero-Casillas Y, Reyna-Álvarez MA, De la Rosa-Cruz 
SA, et al. [Mixed analysis of the satisfaction survey of the Primary Health Care course of the Institute of Health 
for Well-being]. Rev Med Inst Mex Seguro Soc [Internet]. 2023; 61(6): 747-758. Available from: https://doi.
org/10.5281/zenodo.10064301 Spanish.

3.	 Sistema Educativo de Salud para el Bienestar (MX). Catálogo de educación continua y permanente del Sistema 
Educativo de Salud para el Bienestar [Internet]. Mexico: SiESABI; 2024. Available from: https://educacion.
imssbienestar.gob.mx/oferta-educativa

4.	 Toledo-Ortiz R, González-Rojas JM, Molina-Vallejo LE, Mendoza-Velásquez JJ, Romero-Casillas Y, Cano-Co-
llado LA, et al. Desarrollo de la estrategia educativa del INSABI: una lección aprendida a partir de la epidemia de 
COVID-19. Rev Med Inst Mex Seguro Soc [Internet]. 2023; 61(3): 386-398. Available from: https://pmc.ncbi.
nlm.nih.gov/articles/PMC10437235/

5.	 Toledo-Ortiz R, González-Rojas JM, Mendoza-Velásquez JJ, Romero-Casillas Y, Cano-Collado LA, De la 
Rosa-Cruz SA, et al. La plataforma educativa del INSABI a partir del Covid-19. Salud Publ Méx [Internet]. 
2023; 65(3): 306-307. Available from: https://doi.org/10.21149/14490

6.	 Toledo-Ortiz R, Reyna-Álvarez MA, González-Rojas JM, Romero-Casillas Y, Cano-Collado LA, De la Rosa-Cruz 
SA, et al. [Development of the INSABI educational strategy: a lesson learned from the COVID-19 epidemic]. Rev 
Med Inst Mex Seguro Soc [Internet]. 2024; 62(2): e5486. Available from: https://doi.org/10.5281/zenodo.10711787 
Spanish.

7.	 Instituto de Salud para el Bienestar (MX). Recomendaciones didácticas de educación interprofesional para 
implementar la práctica colaborativa en el recurso humano en formación y personal de salud en el marco de la 
atención primaria de salud [Internet]. Mexico City: INSABI; 2023. Available from: https://www.gob.mx/cms/
uploads/attachment/file/826387/Recomendaciones_did_cticas_de_Educaci_n_Interprofesional_1.0.pdf

8.	 Secretaría de Salud (MX). Atribuciones de la Dirección General de Calidad y Educación en Salud (DGCES) 
[Internet]. Mexico City: DGCES; 2018. Available from: http://www.calidad.salud.gob.mx/site/somos/atribu-
ciones_dgces.html

https://doi.org/10.1016/j.cegh.2024.101659
https://doi.org/10.1016/j.cegh.2024.101659
https://doi.org/10.5281/zenodo.10064301
https://doi.org/10.5281/zenodo.10064301
https://educacion.imssbienestar.gob.mx/oferta-educativa
https://educacion.imssbienestar.gob.mx/oferta-educativa
https://pmc.ncbi.nlm.nih.gov/articles/PMC10437235/
https://pmc.ncbi.nlm.nih.gov/articles/PMC10437235/
https://doi.org/10.21149/14490
https://doi.org/10.5281/zenodo.10711787
https://www.gob.mx/cms/uploads/attachment/file/826387/Recomendaciones_did_cticas_de_Educaci_n_Interprofesional_1.0.pdf
https://www.gob.mx/cms/uploads/attachment/file/826387/Recomendaciones_did_cticas_de_Educaci_n_Interprofesional_1.0.pdf
http://www.calidad.salud.gob.mx/site/somos/atribuciones_dgces.html
http://www.calidad.salud.gob.mx/site/somos/atribuciones_dgces.html


71 Rev Estomatol Herediana. 2025; 35(1): 69-71

The role of dentistry in public health: multidisciplinary experience

9.	 Morales-García MH, Felipe-López R, López-Alvarado MÁ, Calderón-Neira JR. Administrative and mana-
gement skills in dental practice. Rev Iberoam Investig Desarro Educ [Internet]. 2023; 14(27): e562. Available 
from: https://doi.org/10.23913/ride.v14i27.1680

10.	 Acuerdo por el que se emite el Modelo de Atención a la Salud para el Bienestar (MAS-BIENESTAR) [Internet]. 
Mexico City: Diario Oficial de la Federación; 2022, October 25. Available from: https://www.dof.gob.mx/
nota_detalle.php?codigo=5669707&fecha=25/10/2022#gsc.tab=0

https://doi.org/10.23913/ride.v14i27.1680

